iTunes Restore (PC)

Last verified by Andrew Snodgrass on 05-03-2023

1. Install and open iTunes
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File Edit Song View Controls Account Help

J1 Music < ForYou Browse Radio Store
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| Qv search |

Welcome

iTunes is the simplest way to enjoy your favorite music, movies, TV
shows and more on your computer.

Do you agree to share details about your library with Apple to see artist
images, album covers, and other related information in your library?

Learn more >

2. Connect the iPad to a PC using a USB to lightning cable.
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3. Put the iPad into recovery mode by holding the home button and the power button.
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4. iTunes will then prompt if you want to Update or Restore. Click Restore.

<« > »» ) D Search
File Edit Song View Controls Account gzl
Music Library ForYou Browse Radio Store
Z) iTunes X
7 There is a problem with the iPad “iPad™ that requires it to
el be updated or restored.

The problem may be fixed by updating your iPad, which preserves your
settings and content. However, if updating doesn't work. it may be
necessary to click Restore, which erases all settings and content. If you
backed up this iPad to this computer or iCloud, you'll be prompted to
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Find My has been enabled.

Cancel

iTunes is the simplest way to enjoy your favorite music, movies,
shows and more on your computer.

Do you agree to share details about your library with Apple to see artist
images, album covers, and other related information in your library?

Learn more >

No Thanks Agree

<< » »» ) ® Search
File Edit Song View Controls Account gzl
Music Library  For You Browse Radio  Store
£ iTunes X

Are you sure you want to restore the iPad 7iPad™ to

its factory settings? All of your media and other

data will be erased. and the newest version of the

iPad software will be installed.

iTunes will verify the restore with Apple. After this process is

w I complete, you will have the option to restore your contacts,
eicome Calendars,text messages and other setngs

| Restore and Update || Cancel

iTunes is the simplest way to enjoy your favorite music, movies, TV
shows and more on your computer.

Do you agree to share details about your library with Apple to see artist
images, album covers, and other related information in your library?

Learn more >

No Thanks Agree
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6. Click Next on the Update screen.
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Search

File Edit Song View Controls Account Mzl

Music C 2 iPad Software Update

X

[This update provides important bug fixes and security updates for your iPad including:
*  Pushing hands emoji does not show skin tone variations

+  Siri does not respond in some cases

Some features may not be available for all regions or on all Apple devices. For information on
the security content of Apple software updates, please visit this website:
<https:/support.apple.com/kb/HT201222>

Welcome

iTunes is the simplest way to enjoy your favg
shows and more on your computer.

Do you agree to share details about your lib|
images, album covers, and other related infq

Learn more >

No Thanks Agree Save...

7. Click Agree on the license agreement.
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File Edit Song View Controls Account [JEEI)

Music o ) iPad Software Update X

Safety Info: Read all safety information before use: www apple.com/support/manuals/ipad

ENGLISH "

IMPORTANT: BY USING YOUR iPHONE, iPAD OR iPOD TOUCH (“DEVICE"), YOU ARE AGREEING TO
BE BOUND BY THE FOLLOWING TERMS:

A.  APPLE iOS AND iPadOS SOFTWARE LICENSE AGREEMENT
B. APPLE PAY SUPPLEMENTAL TERMS
C. NOTICES FROM APPLE

APPLE INC
Welcome i0S AND iPadOS SOFTWARE LICENSE AGREEMENT

Single Use License

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT (“LICENSE”) CAREFULLY BEFORE USING
iTunes is the simplest way to enjoy your favd |YOUR DEVICE OR DOWNLOADING THE SOFTWARE UPDATE ACCOMPANYING THIS LICENSE. BY
shows and more on your computer. USING YOUR DEVICE OR DOWNLOADING A SOFTWARE UPDATE, AS APPLICABLE, YOU ARE
/AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS
OF THIS LICENSE, DO NOT USE THE DEVICE OR DOWNLOAD THE SOFTWARE UPDATE

Do you agree to share details about your lib| |jF you HAVE RECENTLY PURCHASED A DEVICE AND YOU DO NOT AGREE TO THE TERMS OF THE
images, album covers, and other related infg |LICENSE, YOU MAY RETURN THE DEVICE WITHIN THE RETURN PERIOD TO THE APPLE STORE OR

AUTHORIZED DISTRIBUTOR WHERE YOU OBTAINED IT FOR A REFUND, SUBJECT TO APPLE’S
Leam more > RETURN POLICY FOUND AT <htips://www.apple.com/legal/sal I>.
1. General v
No Thanks Agree Save.. ,, D
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8. iTunes will start downloading the update.
<« » > . .’ = [ Qv search | | I

File Edit Song View Controls Account Help

I3 Music S| (@ ForYou Browse Radio Store

Welcome

iTunes is the simplest way to enjoy your favorite music, movies, TV
shows and more on your computer.

Do you agree to share details about your library with Apple to see artist
images, album covers, and other related information in your library?

Learn more >

If you click on the download button you can see the download progress.

« ’ » e .’ = [Q search | @ - *
File )| Edit}) Song i View) ontrols ) Accountl Help ‘
Il Music <0 ForYou Browse Radio Store Downloads
D iPad Software Update N &
1.96 GB of 5.32 GB - 2 minutes remaining
Simultaneous Downloads Pause Downloads

Welcome

iTunes is the simplest way to enjoy your favorite music, movies, TV
shows and more on your computer.

Do you agree to share details about your library with Apple to see artist
images, album covers, and other related information in your library?

Learn more >
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9. Next iTunes will extract the iPad Software Update.
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File Edit Song View Controls Account Help r o
1 Music 1] ForYou Browse Radio Store Downloads
D iPad Software Update
5.32 GB - Done
@ simultaneous Downloads Pause Downloads

Welcome

iTunes is the simplest way to enjoy your favorite music, movies, TV
shows and more on your computer.

Do you agree to share details about your library with Apple to see artist
images, album covers, and other related information in your library?

Learn more >

10. iTunes will then prepare and restore the iPad.

— o=
<< > > @ I Restoring iPad software... [ Qv search | | @
File Edit Song View Controls Account Help
Il Music ¢/0 ForYou Browse Radio Store Downloads
iPad Software Update
5.32 GB - Done
@ simultaneous Downloads Pause Downloads

Welcome

iTunes is the simplest way to enjoy your favorite music, movies, TV
shows and more on your computer.

Do you agree to share details about your library with Apple to see artist
images, album covers, and other related information in your library?

Learn more >
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12. Once the iPad is done restoring, it will restart at the language selection screen, push the home
button.

<« » »» Q@ = Search
File Edit Song View Controls Account Help
Music Library ForYou Browse Radio Store

£ iTunes X

/- Your iPad has been restored to factory settings.

Q- ) and is restarting. Please leave your iPad
connected. It will appear in the iTunes window
after it restarts.

w e I c om e This message will be dismissed in 3 seconds.

iTunes is the simplest way to enjoy your favorite music, movies, TV
shows and more on your computer.

Do you agree to share details about your library with Apple to see artist
images, album covers, and other related information in your library?

Learn more >

No Thanks Agree
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il LTE 2 92%

Press home to open
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13. Select English.
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14. Select United States.

WIILTE @ 92% 40

)

Select Your Country
or Region

United States

More Countries and Regions

Afghanistan

Aland Islands

Albania
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15. Select Set Up Manually.
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Quick Start

Bring your current iPhone or iPad near this iPad to sign in
and set up.

If your other iPhone or iPad doesn't show options for
setting up this IPad, make sure it's ranning 10S 11 or later,
and has Bluetooth turned on. You can also set up this iPad

manually.

Set Up Manually
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16. On the Wi-Fi network selection screen, scroll to the bottom and select use cellular. DO NOT
CONNECT TO THE FUELCLOUD WI-FI NETWORK.
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Choose a Wi-Fi Network

ns6

ApplusOBD

CS88-10560

FuelCloud

FuelCloud SAT

NW Rentals
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Choose a Wi-Fi Network

ApplusOBD

CS88-1060

FuelCloud

FuelCloud SAT

NW Rentals

Odell wifi

Choose Another Network

Use Cellular Connection
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17. The iPad will then activate with Apple's server. This can take serval minutes.
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It may take a few minutes to activate vour iPad
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18. After the iPad has been activated, the iPad will ask to enroll in the FuelCloud MDM. Select
Next in the top right.
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TA0PM Mon Aug 6 WIILTE @ 62% 040

Remote Management

Enrolling in remote management will allow this iPad to be
managed by:

Fuelcloud Opco, LLC
Remote management includes the ability to restrict

functionality, install apps, manage the backup of data, and
monitor internet traffic and some device settings.

Learn more about remote management,
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19. Enrolling in the FuelCloud MDM can take several minutes.
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Configuring iPad

Installing configuration from "Fuelcloud Opco, LLCY
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20. Once the iPad is enrolled in the FuelCloud MDM, select Enable Location Services.
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Location Services

Location Services allows Maps and other apps and
services like Find My to gather and use data indicating
your approximate location

About Location Sarvices & Privacy

Enable Location Services

Disable Location Services
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21. The iPad will now launch to the home screen and download the FuelCloud app.

>

Settings Loading..
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22. The FuelCloud app be greyed out until it has finished downloading and installing. Once done

the app can be used.
g 8

Settings FuelCloud
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Note: Above screenshots were recorded using iPadOS 15.6.
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